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What is claimed is ; . 

1 . A system for converting forms to e lectronic format, comprising: 
an interface to at least one intake service for receiving forms; 
5 at least one image generator, conjmunicating with the intake service, to convert the 

forms into electronic format; 

at least one processor for executing related processes and providing a contingent 



workflow; 

at least one terminal, communicating with at least one processor, operable to edit 



10 form data; 

an interface to at least one external kata entry vendor; and 

an interface to at least one subsequ^t process that will utilize data on the electronic 
form. 

2. The system of claim 1 , wherein the intake service comprises a mail delivery service. 
15 3 . The system of claim 1 , wherein the intake service comprises the output of a facsimile 
machine. 

4. The system of claim 1, wherein the image generator comprises optical character 
recognition software for reading machine printed text. 

5. The system of claim 1, wherein the image generator comprises intelligent character 
20 recognition software for reading handwritten text. 

6. The system of claim 1, wherein the processor alters workflow based at least on the 
ability to read the form type. 

7. The system of claim 1, wherein the processor alters workflow based at least on the 
presence of a change of address. 
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8. The system of claim 1, wherein the processor alters workflow based at least on the 
priority of the form to a using entity. 

9. The system of claim 1 , wherein the processor alters workflow based at least on errors 
received from external data entry operators. 

10. The system of claim 1, wherein the subsequent process utilizing data on the 
electronic form comprises a transaction. 

11. The system of claim 10, wherein the transaction comprises review of credit card 
applications. 

12. The system of claim 1, wherein the subsequent process utilizing data on the 
electronic form comprises construction of a database. 

13. A method for converting forms to electronic format, comprising: 

(a) receiving forms; 

(b) reading the forms into electronic format; 

(c) processing the forms according to a contingent workflow; and 

(d) making the form data available to a subsequent process. 

14. The method of claim 13, wherein step (a) of receiving comprises receipt from a mail 
delivery service. 

15. The method of claim 13, wherein step (a) of receiving comprises receipt of a form 
from a facsimile machine. 

16. The method of claim 13, wherein step (b) of reading comprises image capture 

17. The method of claim 13, wjierein step (b) of reading comprises application of optical 
character recognition algorithms 
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18. The method of claim IST^d^mjJeiT (b) of reading comprises application of 
intelligent charactgr-rgcognition algorithms. 

19. The method of claim 13, wherein step (c) of processing comprises a workflow 
contingent on the ability to identify the form type. 

20. The method of claim 13, wherein step (c) of processing comprises a workflow 
contingent on the presence of a change of address. 

21. The method of claim 13, wherein step (c) of processing comprises a workflow 
contingent on the priority of the form. 

22. The method of claim 13, wherein step (c) of processing comprises a workflow 
contingent on the type of error received from external data entry operators. 

23. The method of claim 13, wherein step (d) of making comprises a process that writes 
data to another location. 

24. The method of claim 13, wherein step (d) of making comprises a process that allows 
data to be read from another location. 

25. The method of claim 13, wherein step (d) of making comprises data sharing with a 
transaction. 

26. The method of claim 25, wherein the transaction is review of credit card 
applications. 

27. The method of claim 13, wherein step (d) of making comprises data sharing with a 
database. 
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